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Term  Expires  1969 

Richard  C.  Erwin,  Sr.,  Winston-Salem  Term  Expires  1969 
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MRS.  Pauline  C.  Hartofelis 
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FINANCIAL  REPORT 

EXPENDITURES 

State    Funds 


North 
State 


Carolina 
Library 


State  Aid  to 
Public  Libraries 


1968-69       1969-70 


1968-69 


1969-70 


Salaries — Officers     

Salaries — Staff 

Retirement  Contribution 

Social  Security  Contribution 

Supplies 

Communication     

Travel     

Printing  and  Binding 

General  Expense   

Per  Diem  and  Expense — 

Members    

Equipment     

Books    

Grants  to  Counties  and 
Regions         

TOTAL  EXPENDITURES 

Estimated  Receipts  

GENERAL  FUND 

APPROPRIATION     .  .  .  . 


$  16,750 
197,230 


2,519 
6,805 
1,482 
6,715 
504 

593 

2,730 

41,591 


276,919 
12,768 

$264,151 


$  19,420 

250,303 

23,849 

11,428 

2,972 

7,975 

1,801 

7,240 

736 

58 

5,143 

85,622 


417,147 
14,508 

$402,639 


41,473 


499 

125 

2,500 


53 


210 

736,250 
781,110 


$781,110 


55,607 

4,977 

2,261 

693 

325 

5,046 

177 

100 


688 

1,293,125 
1,362,999 

$1,362,999 
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EXPENDITURES 
Federal    Funds 


PUBLIC  LIBRARY  SERVICES 

Salaries — Staff    

Supplies    

Films     

Communication       

Travel 

Printing    

General  Expense    

Equipment 

Grants  to  Counties  and  Regions    

Contributions  to  Retirement  and 

Social  Security   

Grants  for  Scholarships   

Transfer  to  Construction  Program  for 

Overhead    

TOTAL  PUBLIC  LIBRARY  SERVICES 

PUBLIC  LIBRARY  CONTRUCTION 

Travel 

General   Expenses 

Grants  to  Counties  and  Municipalities 

Transfer  to  Services  Program  for  Overhead 

TOTAL  PUBLIC  LIBRARY 

CONSTRUCTION 


INTERLIBRARY  COOPERATION 

Salaries    

Supplies 

Communication       


1968-69 


64,708 

5,814 

22,141 

3,409 

2,505 

65 

13,072 

10,487 

746,925 

7,872 
12,936 


889,934 


842,426 


416 
9,729 


1969-70 


75,892 
3,805 

28,602 

4,241 

505 


2,717 

9,502 

569,294 

10,312 

18,585 

443 
723,898 


163 

289 

678 

855 

839,418 

688,775 

2,167 

208 

690,127 


203 

24 
9,983 
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EXPENDITURES 
Federal    Funds — Continued 


General  Expense    

Transfer  to  Services  Program  for  Overhead 
Contributions  for  Social  Security — 

Receipts    

TOTAL  INTERLIBRARY  COOPERATION 

STATE  INSTITUTIONAL  LIBRARY 
SERVICES 

Salaries — Staff    

Supplies        

Communication   

Travel  

Grants  to  State  Institutional  Libraries 

Books     

Contributions  to  Retirement  and 

Social  Security   

Equipment  

Transfer  to  Services  Program  for  Overhead 

TOTAL  STATE   INSTITUTIONAL 

LIBRARY  SERVICES  


LIBRARY  SERVICES  TO  PHYSICALLY 
HANDICAPPED 

Salaries — Staff  

Supplies  

Communication   

Travel       

Printing    

General  Expense    

Grants  to  Cooperating  Organizations 

Contributions  to  Retirement  and 

Social  Security   

Equipment   


1968-69 


20,326 
1,236 


31,707 


9,274 

26 

25 

323 

35,722 


1,079 

480 
46,929 


7,726 

9,411 

620 

6,423 

100 

106 

446 

381 

314 

108 

125 

12,708 

(459 

887 

1,231 

4,808 

12,015 
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EXPENDITURES 


Federal    Funds — Continued 


1968-69 


1969-70 


Books    

Transfer  to  Services  Program  for  Overhead 

Transfer  to  State  Institutional  Library 
Services  Program  for  Overhead    

TOTAL  LIBRARY  SERVICES  TO 
PHYSICALLY  HANDICAPPED 

PROCESSING  CENTER 

Salaries — Staff    

Supplies    

Communication 

Travel 

Motor  Vehicle  Operation     

General  Expense    

Insurance  and  Bonding 

Contributions  to  Retirement  and 

Social    Security    

Equipment 

Books    

TOTAL  PROCESSING  CENTER  

TOTAL  EXPEDITURES  

ESTIMATED  RECEIPTS  

Balance  Previous  Year 


2,209 
6,768 

7,898 

44,592 


5,082 
1,540 


35,855 


87,366 

96,437 

18,177 

21,381 

1,375 

3,865 

79 

294 

7 

153 

4,492 

7,422 

82 

97 

10,086 

12,375 

962 

4,591 

487,382 

524,988 

610,008 

671,603 

2,465,596 

$2,189,706 

2,487,486 

2,031,811 

248,775 

$  270,665 
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SEVENTH    BIENNIAL  REPORT  OF  THE 

NORTH   CAROLINA  STATE   LIBRARY 

July  1,  1968-June  30,  1970 

The  seventh  biennium  of  the  North  Carolina  State  Library 
embraced  the  publication  of  four  documents  of  special  signifi- 
cance to  library  development  in  the  state.  The  first  such,  issued 
in  August,  1968,  and  addressed  to  the  General  Assembly  of 
1969,  was  the  Report  of  the  Legislative  Co?n?nission  to  Study 
Library  Support  in  the  State  of  North  Carolina  .  .  .,  a  three 
page  summarization  of  the  findings,  conclusions  and  recom- 
mendations of  the  Commission.  Following  it  closely  was  A  Public 
Library  Program  for  the  State  of  North  Carolina  developed 
by  a  study  team  from  Arthur  D.  Little,  Incorporated,  Cambridge, 
Massachusetts,  and  submitted  to  the  North  Carolina  State  Li- 
brary Board  in  October,  1968. 

January,  1970,  saw  publication  of  Standards  for  Library  Func- 
tions at  the  State  Level  by  the  Standards  Revision  Committee 
of  the  American  Association  of  State  Libraries  of  the  American 
Library  Association.  Then,  April,  1970,  brought  the  Report  from 
Considtants  on  the  Feasibility  of  a  North  Carolina  Libraries 
Service  Center  which  was  received  by  an  executive  committee 
for  the  project  including  representatives  of  the  North  Carolina 
Library  Association,  the  North  Carolina  State  Board  of  Edu- 
cation, the  North  Carolina  State  Board  of  Higher  Education 
and  the  North  Carolina  State  Library. 

LEGISLATIVE  COMMISSION  TO  STUDY 
LIBRARY  SUPPORT 

The  Legislative  Commission  to  Study  Library  Support  .  .  . 
was  established  by  the  General  Assembly  of  1967  and  consisted 
of  five  members ;  namely,  Senators  Mary  Faye  Brumby  of  Chero- 
kee and  Hector  MacLean  of  Robeson,  Representatives  Charles  W. 
Phillips  of  Guilford  and  Thomas  E.  Strickland  of  Wayne,  and 
David  Stick,  author  and  businessman  of  Dare  who  served  as 
chairman.  They  involved  other  persons  with  applicable  expertise 
and  provided  for  broad  citizen  in-put  by  holding  hearings  around 
the  state.  Resulting  recommendations  to  the  1969  General  As- 
sembly were  as  follows : 
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"It  is  the  recommendation  of  this  Commission  that  the  General 
Assembly  of  1969  affirm  the  principle  that  all  citizens  of  North 
Carolina  should  have  available  to  them  adequate  modern  public  li- 
brary services  and  facilities;  and  that  it  is  the  responsibility  of 
the  State  to  share  with  local  government  the  basic  cost  of  reaching 
these  goals. 

"It  is  our  further  recommendation  that  the  General  Assembly 
clearly  define  the  responsibility  of  each  echelon  of  government 
in  financing  libraries,  as  has  been  done  previously  with  regard 
to  the  operation  of  our  public  schools,  highways,  courts,  health 
and  welfare  services,  and  in  many  other  areas.  Because  of  the 
dependence  of  North  Carolina  county  and  city  governing  bodies  on 
the  General  Assembly  for  guidance  and  instruction  it  is  our  belief 
that  no  major  improvement  can  be  expected  in  overall  library  ser- 
vice without  the  adoption  of  such  a  practical  and  understandable 
long  range  plan  for  cooperative  library  support. 

"It  is  the  specific  recommendation  of  this  Commission  that  the 
following  division  of  responsibility  be  spelled  out  by  the  General 
Assembly : 

Local   Government 

1.  Public  library  operation  should  remain  under  the  control 
of  local  and  regional  library  boards,  with  continued  guidance  and 
assistance  from  the  State  Library. 

2.  The  cost  of  providing  library  buildings  should  remain 
basically  a  local  responsibility,  with  assistance  from  the  Federal 
government  and  private  sources. 

3.  As  a  minimum,  local  governments  must  maintain  their  pre- 
sent level  of  library  support,  and  be  encouraged  to  increase  their 
support  gradually  through  the  use  of  tax  revenue.  This  would  call 
for  a  change  whereby  local  governments  can  levy  taxes  for  library 
support,  without  first  having  to  receive  voter  approval. 

State   Government 

4.  The  State  of  North  Carolina  should  gradually  assume  equal 
responsibility,  with  local  government,  for  public  library  support. 
To  insure  maximum  results  this  should  be  accomplished  over  a 
period  of  several  years  with  annual  increases  in  State  grants  to 
public  libraries  amounting  to  the  equivalent  of  approximately 
$0.20  per  capita,  allocated  according  to  a  formula  adopted  by  the 
State  Library  Board.  This  would  call  for  increased  appropriations 
for  State  Aid  to  public  libraries  of  approximately  one  million  dol- 
lars each  year  on  the  basis  of  present  population  figures.  Thus  it  is 
the  specific  recommendation  of  this  Commission  that  the  1969 
General  Assembly  increase  appropriations  for  State  Aid  to  public 
libraries  to  the  equivalent  of  approximately  $0.35  per  capita  in  the 
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first  year  of  the  biennium  and  $0.55  in  the  second  year  of  the 
biennium. 

5.  The  General  Assembly  should  provide  increases  in  appropri- 
ations to  the  State  Library  adequate  to  insure  that  the  existing 
pattern  of  services  to  local  libraries  will  be  intensified  sufficiently 
to  meet  the  demands  brought  on  by  the  expansion  of  local  public 
library  services  throughout  the  state,  with  special  consideration 
to  the  need  for  competitive  salary  schedules  for  professional  em- 
ployees and  a  stronger  book  collection." 

David  Stick  personally  delivered  these  recommendations  to 
each  member  of  the  General  Assembly  of  1969  prior  to  conven- 
ing of  the  session,  and  they  came  to  Raleigh  with  a  significant 
upsurge  of  interest  in  library  needs.  Although  they  did  not  in- 
crease State  Aid  to  Public  Libraries  by  a  total  of  three  million 
for  the  1969-1971  biennium  as  recommended,  they  did  appropri- 
ate one-half  that  amount  to  the  purpose  for  the  period.  In  addition 
they  doubled  the  State  Library  book  budget  and  provided  other 
modest  increases  in  State  Library  operational  funds. 


ARTHUR  D.  LITTLE  STUDY 

The  study  conducted  by  Walter  W.  Curley,  Mary  A.  Heneghan, 
and  Stefan  B.  Moses  of  Arthur  D.  Little,  Incorporated,  was 
authorized  by  the  North  Carolina  State  Library  Board  and 
funded  under  Title  I  of  the  Library  Services  and  Construction 
Act.  They,  too,  conducted  hearings  around  the  state  involving 
representative  librarians  from  other  types  of  libraries.  Resultant 
major  recommendations  were  as  follows: 

"The  State  of  North  Carolina  should  allocate  $5  million  annual- 
ly to  public  library  service  at  today's  dollar  rate.  This  does  not 
include  the  amount  already  allocated  to  the  State  Library  at 
present. 

"A  portion  of  this  amount  should  go  to  matching  funds  at  the 
rate  of  $1  for  every  $4  of  local  funding  (25%)  and  to  geographi- 
cal grants  of  $30  per  square  mile  served  by  a  library. 

"We  strongly  recommend  that  the  remainder  be  apportioned  .  .  . 
to  promote  continued  development  of  strong  regional  library 
groups,  to  strengthen  the  State  Library  and  its  collection,  and  to 
open  three  State  Library  branch  offices  as  liaison  between  the 
regional  library  groups  and  the  State  Library. 

"We  offer  as  an  alternative,  but  do  not  recommend  .  .  .  three  to 
five    strong   cooperative    library    systems,    which    would    assume 
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many  of  the  functions  now  performed  by  the  State  Library  .... 
We  regard  the  introduction  of  a  totally  new  administrative  level 
and  the  weakening-  of  the  State  Library  as  major  drawbacks  .  .  . 

"We  support  the  recommendations  of  the  Legislative  Com- 
mission to  Study  Library  Support  in  the  State  of  North  Carolina." 

In  addition  to  these  recommendations  the  following  suggestions 
were  offered  in  the  Arthur  D.  Little  study : 

"Construction  of  a  State  Library  Building,  preferably  in  the 
state  government  complex,  with  the  centralized  processing  fa- 
cility perhaps  located  elsewhere. 

"Further  development  of  bibliographical  tools,  including  the 
expansion  of  the  North  Carolina  Union  Catalog,  and  its  relocation 
at  the  State  Library;  the  development  of  a  statewide  union  list  of 
serials;  and  the  experimental  preparation  of  union  catalogs  in 
book  form  for  particular  regions  or  subjects. 

"Construction  or  acquisition  of  a  storage  center,  perhaps  housed 
with  the  central  processing  facility. 

"Development,  in  cooperation  with  the  University  of  North 
Carolina  Library  School  and  other  schools,  of  a  library  education 
program  for  public  librarians. 

"Cancellation  of  the  grants  presently  supporting  12  subject 
collections  in  libraries  around  the  state." 

In  view  of  the  imminent  moving  of  the  State  Library  for  the 
second  time  in  as  many  years  the  State  Library  Board  decided 
that  with  two  exceptions  immediate  action  on  even  the  most  meri- 
torious of  these  recommendations  and  suggestions  would  be  ill-ad- 
vised. They  further  concluded  that  action  on  some  of  them  should 
be  postponed  beyond  execution  of  the  move  in  view  of  rapid  de- 
velopments in  microforms,  in  machine  readable  data  storage 
and  retrieval,  and  in  electronic  communications.  It  was  already 
evident  to  them  that  the  addition  of  Inward  Wide  Area  Tele- 
phone Service  (In-WATS)  to  Teletypewriter  Exchange  (TWX) 
while  the  study  was  underway  was  saving  time  and  increasing 
efficiency  in  bringing  people,  information  and  materials  together 
through  a  centralized  operation  with  a  potential  for  serving  all 
types  of  libraries.  On  the  other  hand  the  possible  need  of  a  storage 
center  and  the  obvious  need  to  encourage  library  schools  to  place 
more  emphasis  on  the  preparation  of  public  librarians  were 
selected  for  prompt  action. 
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Fortunately  the  storage  center  idea  had  also  been  recommended 
by  Dr.  Robert  B.  Downs  to  the  State  Board  of  Higher  Education 
for  special  consideration,  and  it  seemed  desirable  to  collaborate 
with  the  State  Board  of  Higher  Education  and  others  in  studying 
the  feasibility  of  establishing  a  bibliographic  center  and  a  central 
depository  for  little-used  materials  of  recognized  value.  The 
State  Library  Board  made  available  $5,000  under  Title  III  of 
the  Library  Services  and  Construction  Act  to  be  used  along  with 
$10,000  granted  by  the  Council  on  Library  Resources,  Incorpo- 
rated, to  finance  such  a  study. 

Simultaneously  the  State  Librarian  began  to  make  opportuni- 
ties to  talk  with  library  school  directors  and  faculty  about  the 
need  for  more  specialized  preparation  of  candidates  for  public 
librarianship.  Response  of  these  educators  of  librarians  ranged 
from  sympathetic  to  enthusiastic,  and  in  the  case  of  Dr.  Annette 
Phinazee,  named  dean  of  the  North  Carolina  Central  University 
Library  School  in  1970,  led  to  a  new  emphasis  on  preparation 
for  public  librarianship  including  the  planning  of  new  courses 
specifically  directed  to  public  library  specializations. 


STANDARDS   FOR   LIBRARY   FUNCTIONS 
AT  THE  STATE  LEVEL 

The  Standards  Revision  Committee  of  the  American  Associ- 
ation of  State  Libraries  of  the  American  Library  Association 
was  composed  of  an  impressive  list  of  State  and  Federal  library 
leaders  that  included  Mrs.  Elizabeth  House  Hughey,  Chief, 
Library  Program  and  Facilities  Branch,  Division  of  Library 
Programs,  United  States  Office  of  Education,  and  former  State 
Librarian  of  North  Carolina.  The  product  of  their  joint  labors 
stresses  the  role  of  state  library  agencies  in  statewide  library 
development  of  library  facilities  and  resources  including  the 
financing  of  library  programs.  Seventy-five  specific  statements 
of  standard  are  listed  and  amplified  in  the  main  body  of  the  text 
and  are  supplemented  by  two  appendicies  having  to  do  with  state 
and  local  history  and  the  relationship  and  responsibility  of  state 
libraries  to  state  institutions. 

One  statement  of  standard  declares  that  "as  a  standard  of 
first  priority,  every  locality  within  the  state  should  be  encouraged 
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to  participate  in  a  coordinated  library  system,  so  that  every  resi- 
dent has  access  to  the  total  library  resources  of  the  state."  Others 
charge  the  state  library  agency  with  responsibility  for  cooperative 
agreements  supportive  of  means  of  guaranteeing  access  to  re- 
sources such  as:  "(1)  central  records  of  holdings,  (2)  bibliogra- 
phies and  indexes  of  state  materials,  (3)  rapid  communication 
systems  among  libraries  to  facilitate  location  of  needed  infor- 
mation and  resources,  (4)  interlibrary  loan  provisions  to  the 
extent  consistent  with  the  need  for  material  in  the  holding  li- 
brary, and  (5)  duplication  equipment  for  supplying  copies  of 
material  that  cannot  be  loaned." 

"Provision  of  storage  for  little-used  materials,  in  concert 
with  other  libraries  .  .  .,"  is  identified  as  yet  another  clear 
responsibility  of  state  libraries  as  is  also  the  promotion  of  "the 
network  concept  for  the  optimum  use  of  resources,"  and  it  seems 
somehow  significant  that  both  the  Legislative  Commission  to 
Study  Library  Support  .  .  .  and  the  Arthur  D.  Little  team  antici- 
pated in  their  recommendations  and  suggestions  these  two  con- 
cepts and  other  aforementioned  concepts  of  standard. 

LIBRARIES  SERVICES  CENTER  FEASIBILITY  STUDY 

It  seems  no  less  significant  that  John  M.  Dawson,  Director 
of  Libraries,  University  of  Delaware;  John  A.  Humphry,  Assis- 
tant Commissioner  for  Libraries,  New  York  State  Education 
Department,  and  Roger  H.  McDonough,  Director,  New  Jersey 
State  Library,  consultants  to  the  Libraries  Services  Center 
Feasibility  Study,  reaffirm  these  concepts  of  standard  and  re- 
sponsibility in  their  report.  Of  course  they  were  led  by  the  same 
sources  to  their  conclusions,  for  they,  continuing  the  pattern  of 
the  Legislative  Commission  to  Study  Library  Support  .  .  .  and 
of  the  Arthur  D.  Little  team,  sought  answers  in  a  series  of  hear- 
ings involving  persons  using  or  employed  in  all  types  of  libraries. 

The  people  who  met  and  talked  with  these  distinguished  con- 
sultants manifested  an  overriding  concern  that  the  State  Library 
be  recognized  as  a  "libraries'  library"  responsible  for  stimulating 
and  coordinating  effective  sharing  of  North  Carolina's  wealth 
of  library  resources.  They  urged  that  the  State  Library  be 
charged  with  the  responsibilities  for  organizing,  funding  and 
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locating  a  Libraries  Service  Center  to  provide  access  through 
the  North  Carolina  Union  Catalog  via  communications  and 
switching  center  functions  to  bibliographic  information  and 
actual  delivery  of  materials  among  participating  libraries  of  all 
types  including  a  central  depository  library  of  little-used  ma- 
terials of  recognized  value.  They  recommended  further  that  the 
State  Library  be  the  hub  of  cooperative  or  centralized  acqui- 
sitions, cataloging  and  processing.  In  the  meanwhile,  the  State 
Library  had  already  begun  to  move  effectively  in  the  directions 
indicated. 

COMMUNICATIONS  CENTER 

In-WATS  Reference  and  Interlibrary  Loan  Service  initiated 
by  the  State  Library  in  February,  1968,  linked  the  public  libraries 
throughout  the  state  to  the  State  Library  which  maintained  TWX 
connections  with  the  libraries  at  the  University  of  North  Caro- 
lina and  Duke  and  had  local  telephone  access  to  the  D.  H.  Hill 
Library  of  North  Carolina  State  University.  These  services 
provided  information  and  assistance  with  the  loaning  of  ma- 
terials among  libraries  for  the  benefit  of  local  library  users 
wherever  they  might  be.  If  the  information  or  materials  re- 
quested exceeded  the  resources  of  the  State  Library,  TWX  was 
used  to  request  materials  locations  from  the  North  Carolina 
Union  Catalog  or  information  assistance  from  Duke  and  UNC 
libraries.  Local  telephone  service  served  the  same  purpose  in 
getting  help  from  the  D.  H.  Hill  Library. 

For  the  first  14  months  the  In-WATS  service  was  directly 
available  only  to  public  libraries  although  all  other  types  of  li- 
braries could  benefit  from  it  through  public  libraries.  Then,  in 
April,  1969,  direct  access  to  it  was  extended  to  the  libraries  of 
all  four-year  colleges  and  universities,  and  in  April,  1970,  it  was 
extended  to  13  libraries  connected  with  industry  and  specialized 
research  and  education.  Consequently,  by  June  30,  1970,  this 
communications  and  service  network,  which  in  its  inception 
predated  conclusions  and  recommendations  made  relative  to 
such  a  network  during  the  seventh  biennium,  was  already  well- 
established.  In  fact  more  than  700  In-WATS  calls  and  nearly  a 
thousand  interlibrary  loan  transactions  per  month  were  being 
handled  for  all  types  of  libraries  either  directly  by  the  State 
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Library  or  through  it  by  cooperating  libraries,  and  plans  were 
well  underway  to  extend  direct  access  to  the  In-WATS  line  to  the 
libraries  of  all  two-year  colleges  and  technical  institutions  in  the 
state  contingent  upon  sufficient  support  for  such  services  from 
the  1971  General  Assembly  and  from  Title  III  of  the  Library 
Services  and  Construction  Act  whence  came  a  large  portion  of 
the  initial  and  ongoing  funding  of  the  service. 


REFERENCE  SERVICES  DIVISION 

Financial  support  was  not  the  only  major  concern  in  strength- 
ening and  extending  the  effectiveness  of  the  network,  however. 
Reorganization  of  the  Reference  Services  Division  (formerly 
General  Services  Division)  of  the  State  Library  was  recognized 
as  of  at  least  equal  importance.  Thus  it  happened  that  when  the 
move  from  temporary  quarters  at  II6V2  West  Hargett  Street 
into  the  new  Archives  and  History-State  Library  Building  at  109 
East  Jones  Street  took  place  in  January  and  February,  1969, 
the  Documents  Section  of  the  Technical  Services  Division  was 
transferred  to  the  Reference  Services  Division  and  assigned 
space  on  the  mezzanine  floor  opposite  the  Genealogy  Section  of 
the  division.  At  the  same  time  Miss  Gladys  Johnson  retired  as 
head  of  the  Reference  Services  Division  where  she  was  succeeded 
by  Miss  Sangster  Parrott,  former  head  of  the  Technical  Services 
Division,  who  brought  her  expertise  in  the  areas  of  documents 
and  acquisitions  to  bear  in  broadening  the  resources  and  services 
of  the  reorganized  Reference  Services  Division. 

TECHNICAL  SERVICES  DIVISION  AND 
PROCESSING  CENTER 

The  Technical  Services  Division,  too,  was  reorganized,  and 
the  formerly  independent  Processing  Center  was  added  to  it  as 
a  section.  Mrs.  Marion  Johnson  who  had  headed  the  Processing 
Center  succeeded  Miss  Parrott  as  head  of  the  Technical  Services 
Division.  In  the  meanwhile,  the  Processing  Center  had  completed 
a  full  decade  of  successful  service  to  North  Carolina  public 
libraries  in  the  very  month  the  consultants  recommended  ad- 
ditional attention  to  such  a  service  in  their  report  on  the  Li- 
braries Services  Center  Feasibility  Study.  134,141  volumes  were 
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processed  for  public  libraries  by  the  center  in  1968-1969,  and 
135,737  in  1969-1970.  Total  volumes  processed  by  the  center  in 
the  first  10  years  of  its  existence  amounted  to  961,825. 

SPECIAL   SERVICES   DIVISION 

The  Special  Services  Division  headed  by  Mrs.  Marian  P.  Leith 
remained  substantially  the  same  insofar  as  organization  was 
concerned,  but  its  services  grew  at  a  rapid  rate  during  the 
seventh  biennium.  It  continued  to  serve  physically  handicapped, 
including  blind,  South  Carolinians  by  contract  while  service 
to  similarly  handicapped  North  Carolinians  more  than  doubled. 
Whereas  2,598  physically  handicapped  residents  of  North  Caro- 
lina were  being  served  at  the  end  of  the  sixth  biennium,  4,681 
were  being  served  as  of  June  30,  1970,  and  more  potential  users 
of  these  specialized  services  were  being  discovered  each  month. 
At  the  same  time  service  to  residents  of  state  institutions  (mental 
hospitals,  correctional  institutions,  etc.)  increased  from  11,474 
on  June  30,  1968,  to  15,204  at  the  end  of  the  seventh  biennium. 
Which  is  to  say  that  library  service  had  been  extended  to  more 
than  half  of  the  total  average  institutional  population  of  27,000. 

LIBRARY  DEVELOPMENT  DIVISION 

The  Library  Development  Division,  too,  reported  significant 
progress  despite  the  fact  that  Miss  Frances  Gish,  the  only  remain- 
ing General  Library  Consultant  after  the  resignation  of  Herschel 
V.  Anderson  at  the  end  of  the  sixth  biennium,  retired  at  the  end 
of  November,  1969.  General  consulting  responsibilities  were  taken 
over  to  the  extent  possible  by  the  Assistant  State  Librarian  and 
the  State  Librarian  until  George  D.  Garretson  came  to  the  staff 
as  General  Library  Consultant  on  June  1,  1970. 

Miss  Nancy  F.  Wallace,  Special  Consultant  on  Services  to 
Young  Adults,  made  notable  progress  in  her  area  through 
preparation  of  a  basic  list  of  books  suitable  for  young  adults 
which  she  supplemented  periodically  and  through  conducting  of 
13  workshops  for  in-service  training  of  251  staff  members  of  109 
public  libraries,  and  Miss  Jane  B.  Wilson,  who  joined  the  State 
Library  staff  in  September,  1968,  as  Special  Consultant  on 
Services  to  Children,  carried  on  a  similar  program  of  19  in- 
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service  training  workshops  or  institutes  that  were  attended  by 
644  staff  people  from  298  public  libraries  as  well  as  by  some 
school  and  kindergarten  personnel.  In  addition  each  of  these 
consultants  made  frequent  visits  to  public  libraries  in  the  state 
to  observe  their  facilities  and  services  for  children  or  young 
adults  and  to  make  recommendations  for  reorganizing  such 
services  or  otherwise  improving  them. 

In  December,  1968,  Mrs.  Marilin  Webb  joined  the  State  Library 
staff  as  Audio-Visual  Specialist.  She  successfully  supervised  the 
transfer  of  the  State  Library's  16mm  film  collection  from  the 
Bureau  of  Audio-Visual  Education  in  Chapel  Hill  to  the  area 
planned  for  it  in  the  Archives  and  History-State  Library  Building 
during  the  Spring  of  1969  and  reorganized  film  lending  services 
so  as  to  improve  service  and  maintain  the  collection  in  good 
condition.  She  also  rendered  technical  advice  on  equipment  to  co- 
operating libraries  and  obtained  many  important  films  free  or  on 
deposit  for  the  collection  during  the  biennium. 


PUBLIC  LIBRARY  PROGRESS 

In  the  meanwhile,  progress  was  being  made  in  public  libraries 
all  across  the  state.  The  revival  of  annual  public  library  trustee 
workshops  co-sponsored  by  the  North  Carolina  Institute  of 
Government,  the  North  Carolina  Association  of  Library  Trustees 
and  the  North  Carolina  State  Library  played  some  part  in  im- 
provement of  local  level  public  library  services  and  pointed  the 
way  to  an  emphasis  on  reaching  out  to  serve  the  disadvantaged 
and  on  responding  to  social  problems.  They  also  served  to  stimu- 
late increased  funding  at  both  the  local  and  the  state  level.  In 
this  area  they  were  backed  up  by  the  enthusiastic  interest  and 
support  of  North  Carolinians  for  Better  Libraries  and  of  the 
Public  Libraries  Section  of  the  North  Carolina  Library  Associ- 
ation. 

Federal  aid  received  under  Title  I  of  the  Library  Services  and 
Construction  Act  experienced  a  total  decrease  of  $160,507  in 
the  seventh  biennium.  However,  state  aid  to  county  and  regional 
libraries  increased  by  $556,875 ;  local  support  (county  and  mu- 
nicipal) increased  by  $959,106  and  nongovernmental  funding 
increased  by  $106,100.  As  a  consequence,  the  overall  increase  in 
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public  library  support  was  $1,461,574  for  the  biennium,  and  this 
increase  was  reflective  of  a  trend  that  persisted  all  across  the 
60's. 


PUBLIC  LIBRARY  BUILDINGS 

Federal  aid  under  Title  II  of  the  Library  Services  and  Con- 
struction Act  was  also  drastically  reduced  during  the  biennium. 
Nevertheless,  eight  new  library  buildings  and  one  addition  to  an 
existing  building  were  partially  funded  by  LSCA  Title  II  in  the 
biennium.  Five  of  the  eight  new  buildings  were  also  assisted 
with  Appalachian  Regional  Commission  funding. 

It  is  increasingly  obvious  that  as  each  new  building  begins 
to  be  used  there  is  a  dramatic  change  in  the  amount  of  use  and 
support  as  well  as  in  service.  It  becomes  necessary  to  increase 
the  hours  of  service,  to  develop  new  programs  and  to  add  some 
staff,  all  of  which  indicate  that  limited  facilities  for  public  li- 
braries restrict  service  to  such  an  extent  that  the  potentials  for 
service  are  not  even  recognized  by  many  who  do  or  should  use 
the  libraries. 


STATE  AGENCY  LIBRARIES 

The  same  is  true  of  libraries  in  agencies  of  state  government. 
The  obligation  to  serve  state  government  is  taken  seriously  by 
the  State  Library,  and  in  addition  to  serving  the  research  and 
informational  needs  of  the  numerous  agencies  and  officials  of 
state  government  from  its  own  resources  the  State  Library  has 
provided  a  full-time  professional  librarian  to  serve  as  consultant 
to  those  state  agencies  maintaining  in-house  libraries.  Use  of 
those  libraries  which  Mrs.  Dora  Zia  has  evaluated  and  re- 
organized has  increased  appreciably. 

In  the  seventh  biennium  her  efforts  have  been  directed  mainly 
to  the  Legislative  Library  in  the  Legislative  Building,  the  Public 
Health  Library  of  the  State  Board  of  Health,  the  Forestry  Li- 
brary of  the  State  Department  of  Agriculture,  the  Planning 
Division  Library  of  the  State  Department  of  Administration, 
the  various  libraries  of  the  State  Department  of  Local  Affairs, 
the  Museum  of  History  Library  of  the  State  Department  of 
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Archives  and  History  and  to  the  special  collections  of  the  State 
Personnel  Department,  the  Governor's  Coordinating  Council  on 
Aging,  the  Local  Government  Commission,  the  Adjutant  Gen- 
eral's Office,  and  the  Department  of  Water  and  Air  Resources. 
In  addition  to  evaluating  and  reorganizing  such  libraries  and 
special  collections  she  has  cataloged  more  than  a  thousand  new 
titles  for  them  and  has  given  in-service  training  to  personnel 
assigned  by  the  various  agencies  to  responsibilities  for  the  li- 
braries and  collections. 

STATE   LIBRARY  BOARD 

It  is  recognized  here  that  this  and  all  the  progress  recounted 
in  this  biennial  report  has  been  possible  because  of  the  remark- 
able teamwork  of  many  people.  Governors  Dan  K.  Moore  and 
Robert  W.  Scott  have  each  taken  a  special  interest  in  library 
development  throughout  the  state  and  in  the  State  Library 
itself  in  this  biennium.  The  1969  General  Assembly  showed  a 
particular  awareness  of  the  importance  of  libraries  to  the 
progress  of  North  Carolina  and  increased  support  of  library 
programs  appreciably.  The  State  Library  Board,  chaired  at  the 
beginning  of  the  biennium  by  Dr.  Mark  M.  Lindsey  and  later  by 
Paul  S.  Ballance,  acquired  one  new  member  in  the  biennium, 
namely,  Richard  C.  Erwin,  Sr.  of  Winston-Salem  who  was  im- 
mediately united  with  the  others  in  encouraging  progress  in 
every  area  of  State  Library  responsibility.  The  North  Carolina 
Library  Association  and  North  Carolinians  for  Better  Libraries 
contributed  significantly  to  the  encouragement  of  new,  bold 
programs.  The  staff  manifested  a  generosity  and  creativity  that 
guaranteed  a  biennium  of  unusual  success.  To  all  of  these  people, 
including  the  late  Mrs.  Helen  Dortch  Harrison,  staff  member 
and  North  Carolina  History  Librarian  who  died  October  1, 
1969,  the  State  Library  acknowledges  a  debt  of  gratitude  and 
strengthened  by  them  moves  confidently  into  its  eighth  biennium. 
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Total  Average  Institutional  Population 
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N.  C.   PUBLIC   LIBRARY   FILM  SERVICE 

Report  of  Use 

July  1,  1969-June30,  1970 


Type  of  Audience 

1967-68 

1968-69 

1969-70 

Business  and 
Industry 

Showings 
Audience 

442 
15,271 

314 

6,986 

135 
2,653 

Civic  Clubs,  Fraternal 
Organizations 

Showings 
Audience 

309 
11,273 

355 
11,038 

188 
6,972 

Church  Groups 

Showings 
Audience 

2,475 

85,852 

2,605 
82,820 

3,016 

92,767 

Community  (Scouts,  PTA 
Clubs,   Y.   Study   Groups, 
Social     Service     Agencies 
(Health,  Welfare, 
Charities) ) 

Showings 
Audience 

4,024 
135,122 

4,268 
130,623 

3,827 
117,806 

Preview 

Showings 
Audience 

697 
3,460 

661 
2,619 

274 
1,569 

Home  Showings 

Showings 
Audience 

583 
5,658 

993 
9,221 

921 
9,032 

Conval.  Homes  and 
Hospitals 

Showings 
Audience 

1,162 
27,360 

1,219 
24,095 

1,240 
24,931 

Library  Showings 

Showings 
Audience 

1,894 
54,086 

2,253 
71,074 

3,004 
93,627 

Vocational  and 
Professional  Groups 

Showings 
Audience 

510 
15,326 

658 
16,122 

293 

9,477 

Military  and  Veterans' 
Groups 

Showings 
Audience 

88 
2,391 

73 
1,531 

50 
1,839 

Correctional 
Institutions 

Showings 
Audience 

369 
15,344 

263 
13,033 

371 
19,191 

Colleges 

Showings 
Audience 

1,624 
52,269 

1,695 
62,662 

Totals 

Showings 
Audience 

14,177 
423,412 

15,357 
431,824 

13,319 

379,864 

Number  of  films  booked  and  not  used  751,  July  1,  1969-June  30,  1970. 
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Public    Library   Buildings 

Federal  funds  for  public  library  construction  (Library  Services 
and  Construction  Act,  Title  II)  were  drastically  cut  during  the 
biennium  and  the  continuance  of  this  program  seems  very  un- 
certain. The  following  construction  projects  were  funded: 


New  Buildings:  Appalachian        LSCA  II  Local  TOTAL* 

Spruce  Pine  P.L.  $  60,894  $  67,962  $  43,641  $172,497 

Spruce  Pines 


Fontana  Region/ 

Marianna  Black  92,038  67,962  40,000  200,000 

P.L.,  Bryson  City 


Northampton  County  P.L.  63,800  46,200  110,000 

Jackson 


Jackson  County  P.L.  60,038  67,962  32,000  160,000 

Sylva 


Benjamin  Branch  Library  56,487  104,905  161,392 

Greensboro 


Yadkin  County  P.L.  134,894  65,106  50,000  250,000 

Yadkinville 


Alexander  County  Lib.        86,894  65,106  38,000  190,000 

Taylorsville 


Carteret  County  P.L.  65,107  73,312  138,419 

Beaufort 


Additions : 

Washington  County  P.L.  60,494  58,466  118,960 

Plymouth 


*  Costs  are  estimated  except  for  Spruce  Pine  and  Plymouth. 


28 


Seventh  Biennial  Report 


NORTH  CAROLINA  PUBLIC  LIBRARY  PROGRESS 
ACROSS  THE  60's 

I960*  1970* 

(Per  Capita)  (Per  Capita)  %  Change 

N.C.  Population  U.S.  4,556,155  5,082,059  +11% 

Census     

Percent   N.C.   Population 

with  Public  Library 

Service    97%  100%  +3% 

N.C.  Counties  with  Public 

Library   Service    95  100  +5% 

Number  of  N.C.  Public 

Libraries     318  313  —1.5% 

Regional    (Multicounty) 

Public  Libraries    9  15  +67% 

Counties  inch  in 

Regional  Libraries  25  47  +88% 

County  Public  Libraries    .  78  53  —32% 

Counties   with   Two 
Public  Library 

Systems     7  0  —100% 

Independent  Municipal 

Public  Libraries    26  35  +35% 

Public  Library  Branches  205  211  +3% 

Counties  Having  Book- 
mobile Service   94  98  +4% 

Number  of  Bookmobiles 

Operated  106  85  —20% 

Public  Library 

Bookstock       3,679,531    (.87)  5,697,443   (1.12)        +55% 

Fixed  Location  Materials 

Circulation  ...       7,942,713  10,212,333  +29% 

Bookmobile  Materials 

Circulation  .  .  .       4,885,861  3,694,566  -24% 

TOTAL  Public  Library 

Circulation   12,828,574  13,906,899  +8% 


North  Carolina  State  Library 


29 


I960* 
(Per  Capita) 


1970* 
(Per  Capita)      %  Change 


Public  Library  Operating 
Income  By  Source: 

Cities  and  Towns   $  1,065,747 

Counties    1,411,370 

State  Aid    424,272 

Federal  Aid 195,752 

Other 266,630 

TOTALS    $  3,363,771 

Percent  of  Operating 
Income  By  Source: 

Cities  and  Towns 31% 

Counties    42% 

State  Aid   13% 

Federal  Aid           6% 

Other 8% 

TOTALS     100% 


(.23) 
(.31) 
(.09) 
(.04) 
(.06) 
(.73) 


2,243,821 
4,026,268 
1,293,725 
520,584 
742,736 
8,826,534 


(.44) 
(.79) 
(.26) 
(.10) 
(.15) 
(1.74) 


+  110% 
+  185% 
+  205% 
+  166% 
+  178% 
+  162% 


25% 

-6% 

46% 

+  4%. 

15% 

+  2% 

6% 

0 

8% 

0 

00% 

*  As  of  June  30. 


Public  Library  Operating 
Expenditures  By 
Source : 

Personnel    $  1,836,547  (.40) 

Library  Materials 

(Incl.   Books)                          740,641  (.16) 

Other 633,828  (.14) 

TOTALS     $  3,211,016  (.70) 


$  5,438,085   (1.07)        +196% 


1,760,581  (  .35) 
1,166,531  (  .23) 
8,365,197   (1.65) 


+  138% 
+  84% 
+  160% 


Percent  of  Operating 
Expenditures   By 
Source : 

Personnel      

57% 

65% 

+  8% 

Library   Materials 

(Incl.    Books)     

Other 

23% 

20% 
100% 

Not  Available 

21% 

14% 

100% 

$  1,211,661 

-2% 
-6% 

TOTALS 

Capital    Expenditures 

County   Libraries  with 
Tax   Votes 

14 

16 

+  14% 

Muncipal  Libraries  with 
Tax  Votes 

10 

14 

+  40% 

TOTAL  Public 

Libraries  with  Tax 
Votes   

24 

30 

+  25% 

